storing the static information into the editable field; 

receiving an indication that a roaming device is within the communications range; 
creating a record, the record being arranged to include information associated 
with the roaming device; 
5 adding the static information into the record; and 

storing the record in the database. 

18. The method of claim 17 wherein the static information is received from a source 
external to the transceiver device. 

19. The method of claim 1 7 wherein the record is created after the indication that the 
roaming device is within the communications range is received. 

20. The method of claim 1 7 wherein adding the static information into the record 
includes reading the static information from the editable field. 

2 1 . The method of claim 1 7 wherein the static information is information associated 
with a location of the transceiver device. 

J? 20 22. The method of claim 17 wherein the transceiver device is an access point. 

1=4 

23 . The method of claim 1 7 further including: 

obtaining the information associated with the roaming device when the indication 
that the roaming device is within the communications range is received. 

25 

24. A method of configuring an access point comprising: 
positioning the access point at a desired location; 
determining an address of the desired location; and 

storing the address in a memory field, the memory field being associated with the 
30 access point. 
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25. The method of claim 24 wherein the address includes at least one of a longitude, a 
latitude, and an altitude of the desired location. 

26. The method of claim 24 wherein the address is determined using a global 
positioning system receiver. 

27. The method of claim 24 wherein the memory field is an editable field, and storing 
the address in the memory field includes: 

inputting the address into the access point. 

28. The method of claim 27 wherein inputting the address into the transceiver device 
includes providing the address to the memory field. 
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